
 

 
 
Certificate II in Security 
Operations 
 
 
This course CPP20207 Certificate II in Security Operations (Security 
Guarding) is a nationally accredited entry-level course that satisfies training 
criteria for a security licence in both security guarding and crowd control.  
The course is designed for persons working in operational areas of security, 
and is the most up to date course available for the security industry. 

 

As a security guard you can work in a diverse range of job areas including mobile patrols, static guard, retail, 
cash-in-transit, monitoring, aviation, casinos, hotels and nightclubs, and major events. 
 
Who should attend? 
 

• Any person who would like to become a 
Security Guard. 

• Any person who is looking to change 
careers.  

• A person who is looking for part time or 
event work.  

• It may be a condition of employment in a 
licensed venue. 

• For any person who like to become 
qualified in Body Guarding. 

• For any person who like to work in the 
security industry as an Armed Guard. 

 
What will you learn? 
 
The Security Training program covers:  
• Communicate Effectively in the security 

industry 
• Follow workplace  safety procedures for the 

security industry 
• Work effectively in the security industry 
• Work as part of a security team 
• Provide security services to clients 
• Apply first aid 
• Respond to security risk situation 
• Control access to and exit from premises 
• Operate basic security equipment 
• Patrol premises 
• Manage conflict through negotiation 
• Use communications systems 

 
Benefits of training! 
 
Security Training can be a sound investment in 
yourself or in your staff and business.  
Completing the training can help to:  
 

• Improve knowledge, confidence and self 
esteem. 

• Foster a safer and more appealing 
atmosphere for work. 

• Improve staff morale and reduce staff 
turnover. 

• Improve relationships with employees / 
employers, patrons and clients. 

• Increase the chance of job opportunity. 
• Enhance the reputation of the clients 

premises and increases the likelihood of 
repeat business for a client. 

 
How would you like to do your training? 
 
The Australian Security Management Group 
offers a numbers of options of how you can 
complete this course. 
 

• In Classes designed to suit individual 
client requirements. 

• On – Site: Arrangements can be made for 
the program to be delivered at your 
premises during the day or evening. 

• Group Booking. 

 

The Security Industry is a rapidly expanding profession providing exciting and challenging opportunities in a 
variety of areas.  As the industry continues to expand, the expectations of clients utilising security services 
also rises.  With the successful completion of Certificate II in Security Operations, course participants can 
seek employment in all areas of operational security. 

For Bookings and Enquiries please contact our staff on 1300 554 739 
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